LUXURY IN LEISURE

1

2

LEISURE AND WELLNESS WITHOUT COMPROMISE

3

www.milkleisure.co.uk

4

INTRODUCTION
SAUNA

6
10

THERMAL EXPERIENCES
20
-STEAM 				
22
26
-SALT			
-SALT & STEAM 		
28
-HAMMAM 		
30
-SERAIL
32
-ICE & SNOW
34
-LOUNGERS 		
36
HYDROTHERAPY
-SHOWER			
-VITALITY			
-SPA& POOLS		

40
42
44
46

INTEGRATED HOME SPA

48

GARDEN SPA

52

WELLNESS PRODUCTS

54

APPROACH
-DESIGN/STUDIO
-VISUALS
-FABRICATION/R&D
-CONSTRUCTION/
INSTALLATION
-COMPLETION
-AFTER CARE

64
66
70
72
80
84
94

PARTNERSHIPS
96
-EOS 		
98
-WEDI 				
100
-HYGROMATIK		 102
-KEMITRON 		
104
-SOMMERHUBER 		
106
CASE STUDIES 		

108

T&C’s
CONTACT//

124
126

5

INTRODUCTION
LEISURE & WELLNESS FOR THE DESIGN CONSCIOUS

ABOUT
MILK Leisure are specialists in the design, development
and creation of luxury residential and commercial spa and
wellness facilities. With over 20 years’ experience and an
in-house team of talented specialists Milk meet and exceed
customer needs and expectations.
We believe that the secret lies in key details...... Quality; the
use of only the finest materials and technology. Aspiration;
the provision of a range of services and skills that enable
to delivery of experiences that exceed the expectations of
the user. Expertise; the shaping and finishing of products
and materials that deliver flawless and timeless creations.
MILK…….striving to listen, striving to be creative.....no
compromises!
WHAT WE DO
Milk brings together a team of motivated and talented
individuals, restless to support and be involved with projects
and like minded architects, developers and clients. All of
whom strive genuinely to deliver projects, installations and
experiences of the highest quality.
Experts in the design and delivery of spa and wellness
6
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experiences, from sauna and steam rooms to complete
facilities providing a range of multi sensory experiences.
A design led company offering qualified architectural
experience, youthful, exuberant and passionate but attentive
to the needs of our clients.
Milk brings together a very select number of partners, all
leaders in their fields of expertise. Wedi Systems....the
worlds most experienced and technologically advanced
manufacturer of EPS foam tile backer board. Kemitron, the
worlds leading exponent in the design and development of
spa and wellness technologies and essences. Hygromatik, a
German based manufacturer of advanced steam generation
equipment. EOS the worlds leading sauna heating a control
company, delivering products of unparalleled quality and
design.
Just some of Milk’s key partners, all of whom share a desire
to deliver unparalleled design, expertise and quality.

PHILOSOPHY
Milk’s operating philosophy is simple:
• We put our Customers first and strive to secure their
loyalty through top quality products and service.
• We value our Employees and seek to help them achieve
their fullest potential.
• We embrace Professionalism and seek Excellence in
everything we do.
• We do our best to help our Community be a better place
in which to live, work and grow.
MISSION STATEMENT
We are dedicated to providing exceptional wellness
experiences, through exceptional service, creative design
and technical excellence. We will go the extra mile to
accomplish this mission with passion, expert advice and
the utmost professionalism and courtesy.
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SAUNA
A SAUNA (FROM FINNISH PRONUNCIATION: [SOW-NA)

It may be that you need a sauna that is uniquely and
specifically created for your needs. Sometimes, clients are
limited by size, shape or even roof layout. It may be that
you want a large unit with bespoke light features, shape
and design.
Whatever your requirements, with Milk, we have years of
experience in creating custom-made saunas that not only
look fantastic, but also work technically and provide the best
sauna environment for our customers.
SAUNA
• Temperature: 85-95c
• Environment: Dry with 5% - 10% humidity
• Material: Wood
• Effect: Removes toxicity from skin whilst colour therapy
gently heals
Further Details: Wonderful timber clad environment with a
comfortable heat creates a deeply relaxing and detoxifying
environment. Combinations of materials, light, sound and
essence elevate this traditional form of bathing

10

()

11

FINNISH SAUNA
• Temperature: 80C - 100C
• Environment: Dry heat
• Material: Wood: Traditionally Aspen, Spruce, Hemlock or
Lime
• Effect: Stimulates blood circulation, promotes the building
up of the body’s own defences
Further Details: The traditional Finnish sauna combines
sessions of hot dry heat, cold water or air and rest intervals.
The interplay of hot and cold strengthens the immune
system, stimulates circulation, removes toxins from the
body and relieves stress.
BIO SAUNA
• Temperature: 55C- 60C
• Environment: Dry & Continuous Humidity of 45% - 55%
Prevails
• Material: Wood
• Effect: Cleanses the skin, promotes immune system and
relieves stress
Further Details: The Bio Sauna is a gentler form of sauna
than the traditional Finnish one as the temperature is not as
hot and humidity is higher. Wet and humid heat distributes
aromatic oils into the room creating a deeply relaxing
environment, promoting the body’s natural healing systems.
An ideal way to escape the stresses of a hectic lifestyle and
truly unwind. Colour and music therapy can also be used to
enhance the effects. Specific coloured lights evoke certain
moods and promote healing, for example:
• Red Light - has an internally stimulating effect, promotes
blood circulation and heart activity
• Yellow Light - releases tension and activates gland activity
• Green Light - has calming and positive effects and
promotes balance and harmony
• Blue Light -has calming and relaxing effects and lowers
blood pressure
KELO SAUNA
• Temperature: 85C
• Environment: Dry Heat
• Material: Wood - Ancient Kelo Timber C300+ yrs old
• Effect: Stimulates heartbeat, strengthens the immune
system and relieves stress
Further Details: The ancient timber delivers the ultimate
traditional sauna bathing, combined with sessions of hot dry
heat, cold water or air and rest intervals. The interplay of
hot and cold strengthens the immune system, stimulates
circulation, removes toxins from the body and relieves
stress.
12

13

Using only the finest timbers from replenishable sources,
Milk deliver design innovation and attention to detail.
“The traditional sauna combines sessions of hot dry heat,
cold water or air and rest intervals. The interplay of hot and
cold strengthens the immune system, stimulates circulation,
removes toxins from the body and relieves stress.”
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The sauna forms the centre of any spa facility, development
has continued and the current trends are: adaptability,
design and comfort. Milk delivers on form and functionality
of the sauna experience and is now a UK leader in delivering
luxury bathing experiences . Our designs are flexible and
stylishly realised in both confined as well as large spaces.
We ensure there are no limits on your imagination when it
comes to creating the perfect sauna.
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“Milk have completed a number of projects on
our behalf and have as expected delivered quality
installations, importantly, on time. Whilst their new
spa training service requires a little development
I have always found them to be diligent and keen
at all times to provide the best service they can”.
Dave Courteen, Director Fitness Express
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THER
-MAL
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS

Milk’s relationship with its principle partners Wedi Systems
(UK), Kemitron and Hygromatik is key in the delivery of
its premier range of tiled thermal experiences. Wedi’s
5yr manufacturers guarantee means that our thermal
rooms deliver an infinite variety of design with unparalleled
durability.
As Wedi’s preferred spa & wellness partner, Milk provides
a level of experience and supplier support essential to
discerning designers, developers and customers.
Our flexible and creative design approach and cnc
computerised production technology takes such thermal
experiences to another level......
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STEAM
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS
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The moist, warm environment created in the Aroma Steam
Bath will stimulate circulation, relax muscles, ease joint pain and
relieve stress. The inclusion of specific essential oils will add to
all these benefits healing of a range of conditions depending
on the oil used. For example, the inhalation of geranium eases
stress, chamomile can help insomnia and lemon and ginger
energise.
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STEAM
DERIVED FROM ROMAN BATHING, CALDERIUM
STEAM ROOM
• Temperature: 37C - 45C
• Environment: 100% humidity enhanced by essence
inclusion in moisture
• Material: Mosaic, ceramic or stone clad
• Effect: Ideal For Cleansing & detoxification
Further Details: All the usual benefits of steam cleansing.
Steam helps to relax the body; it relieves stress, improves
circulation and strengthens the immune system.
AROMA STEAM BATH
• Temperature: 37C- 45C
• Environment: 100% humidity enhanced by aromatherapy
• Material: Mosaic, ceramic or stone-clad
• Effect: Ideal for cleansing skin and improving the
respiratory tract
Further Details: The moist, warm environment created in the
Aroma Steam Bath will stimulate circulation, relax muscles,
ease joint pain and relieve stress. The inclusion of specific
essential oils will add to all these benefits healing of a range
of conditions depending on the oil used. For example, the
inhalation of geranium eases stress, chamomile can help
insomnia and lemon and ginger energise.
CRYSTAL CABIN
• Temperature: 42C- 45C
• Environment: 100% humidity
• Material: Mosaic, ceramic or stone-clad or Valais quartzite
rock
• Effect: Ideal for cleansing skin and improving the
respiratory tract
Further Details: The Crystal Cabin is similar in effect to a
conventional steam bath. it is built from heat-preserving
rock or stone. Some are made from Valais quartzite and are
referred to as Quartzite Grottos.
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Maintained at an constant temperature, the body is warmed
slowly and continuously, reaching the inner body and
organs for maximum effect. The main feature in this cabin
is a large amethyst crystal. Amethyst crystal is known for
its healing properties. It eases headaches and migraines,
releases tension and increases concentration.
INHALATION BATH
• Temperature: 37C- 45C
•Environment: 100% humidity - enhanced by aromas and
herbal essences
• Material: Mosaic, ceramic or stone-clad
• Effect: Cleanses, stimulates circulation, eases joint pain
and relaxes muscles
Further Details: Depending on the essences used, specific
aromas in the Inhalation Bath will aid the healing of a range
of conditions. For example, the inhalation of lavender, myrrh
and eucalyptus will relieve the symptoms of respiratory
complaints. Natural sweet aromas such as cinnamon,
orange or apple increase the detoxifying effect of steam.
The moist warm environment will also cleanse the body,
stimulate circulation, relax muscles, ease joint pain and
relieve stress.
TEPIDARIUM
• Temperature: 30C - 40C
• Environment: Dry radiant heat
• Material: Mosaic, ceramic or stone clad
• Effect: Ideal for regeneration and strengthening of the
immune system
Further Details: In the contemporary Spa environment the
Tepidarium comprises heated mosaic floors, walls and
loungers. The warm therapeutic environment is an ideal
place to relax before or after other spa treatments. The
ambient heat relieves stress, has a healing effect and also
improves immunity without due stress to the circulatory
system.
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SALT
ROOM
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS

HALOTHERAPY
Derived from the Greek halos, which is to say, ‘salt’.
A wet inhalation therapy where the brine aerosol takes
the form of a mist, having no bactericidal properties such
exposure removes all the debris and bacteria from inside
the nose and sinuses. It is a method both natural and simple
and, at the same time an extremely effective one!
The clinical and technical excellence of kemitron delivers
unparalleled environmental control.....
SALT PEELING
• Temperature: 37C - 45C
• Environment: 100% humidity
• Material: Mosaic, ceramic or stone clad
• Effect: Cleanses and detoxifies skin
Further Details: Salt has been used as a defoliant for many
years. In this treatment coarse salt is gently rubbed onto
the skin in a circular motion helping to remove toxins and
dead skin cells. Treatments can be adapted by adding a
combination of aromatic oils such as lemon, lavender or
fig. The Salt Peeling is followed by a warm shower and the
application of moisturising lotion to soften the skin.
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SALT
& STEAM
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS

SALTY STEAM BATH
• Temperature: 37C - 45C
• Environment: 100% humidity enhanced by brine inclusion
in moisture
• Material: Mosaic, ceramic or stone clad
• Effect: Ideal For Cleansing & Detoxifying Respiratory
Conditions
Further Details: The Salty Steam Bath is a steam zone in
which salt crystals are evaporated. This brings together
the cleansing properties of salt, which will rid of the body
of toxins, and all the usual benefits of steam cleansing.
Steam helps to relax the body; it relieves stress, improves
circulation and strengthens the immune system.
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HAMMAM
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS

The hammam is the Middle Eastern variant of a steam
bath and can be categorized as a wet relative of the sauna.
Involving several steps:
1. Relax and prepare
2. Adjust to the warmth
3. Full-Body Scrub and Soaping
4. Rinse and massage
HAMMAM
• Temperature: 43C - 46C
• Environment: 100% humidity
• Material: Ceramic or stone-clad
• Effect: Cleanses the body and relieves stress
Further Details: Hamam, or Turkish steam baths, are an
important part of Middle Eastern culture. Turkish baths
closely match the practice of ancient Roman bathing.
Before taking a bath clients relax in a room heated by hot,
dry air, to encourage perspiration and open the pores. The
entire room has a complex series of heating elements in
walls, floor and benches.
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SERAIL
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS

RASUL® BATH / SERAIL
A traditional Egyptian treatment, the Rasul Mud Chamber
harnesses the therapeutic benefits of mineral mud to
improve the complexion, relieve rheumatic discomfort and
remove toxins by encouraging blood flow to revive tissue
and stimulate the lymph system.
•
•
•
•

Temperature: 38C rising to 46C - 50C
Environment: Dry rising to 80% humidity
Material: Mosaic, ceramic or stone-clad
Effect: Cleanses and stimulates the skin

Further Details: A Rasul® Bath cleanses and detoxifies the
body, hair and scalp using mineral - rich Moroccan mud.
After a quick shower the client goes into the Rasul® bath
where various types of mud are applied to the body. At first
the warmth and relatively low humidity in the cabin gently
dry the mud. Then a burst of steam is injected to moisten it
once more, causing the skin to tingle pleasantly. The mud is
rubbed into the skin helping to remove toxins and dead skin
cells. Finally the mud is rinsed off in a steam bath.
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ICE &
SNOW
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS

Crushed ice or snow is used to aid cooling and to revitalise
the body between heat experiences. Water/ice is an ideal
conductor of heat and cold and as such forms the core of
the famous “Kneipp Cure.” Alternating hot and cold water
treatments will stimulate the circulation and strengthen the
body’s immune defence system.
ICE FOUNTAIN
• Temperature: -4C - -5C
• Environment: Ice flakes
• Material: Ceramic or steel
• Effect: Refreshing and invigorating
Further Details: Crushed ice is used to aid cooling and
revitalise the body between heat experiences. The user
takes handfuls of ice flakes from the fountain and rubs them
all over the body. The ice stimulates circulation, strengthens
the lymphatic and immune systems and relieves stress. Often
used prior to heat treatments as a cool body encourages
more efficient heat penetration.
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SNOW CABIN
• Temperature: -4C - -5C
• Environment: Cold
• Material: Ceramic or stone-clad or rough stone structure
• Effect: Refreshing and invigorating
Further Details: Snow cabins are traditionally clad in natural
stone with real snow and icicles covering the walls. Snow is
created in an adjoining room and periodically injected into
the cabin in a cool misting form which eventually gathers
to settle as snow. Cooling the body before heat treatments
encourages more efficient heat penetration. The snow and
ice stimulates the circulation, strengthens the lymphatic and
immune systems and relieves stress.
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LOUN
-GERS

AN ASPIRATIONAL EXAMPLE OF FORM AND FUNCTION
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The heated lounger unites art and science in a practical
and innovative way, as a holistic treatment in their own right
they are known to reduce stress, revitalise the body and
relieve tension.
THERMAL LOUNGER
• Temperature: 30C - 40C
• Environment: Lounger
• Material: Stone, tiles or mosaics
• Effect: Encourages relaxation
Further Details: Thermal Loungers made from stone, tiles
or mosaics, are ergonomically shaped to match the body’s
natural contours. Used in between other heat experiences,
the beds are heated to 37C and allowing users to effectively
relax and unwind.
SOMMERHUBER CERAMIC LOUNGER
• Temperature: 30C - 40C
• Environment: Lounger
• Material: Clay
• Effect: Encourages relaxation
Further Details: A unique and mild, ceramic heat radiates
in the long-wave, a beneficial infrared range which is very
close to the natural warmth of the sun. Used in between
other heat experiences, the beds are heated to 37C and
allowing users to effectively relax and unwind.
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“Edge Architects have always enjoyed working with Milk and are particularly
pleased with the new spa experience installation at Orton Hall, which looks both
timeless and of a very high quality, very appropriate for the hotel as a whole.”
Justin Obrien, Principle
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WATER
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS

Water plays ....... (To) a wide range of Hydrotherapy
experiences.......
Hydrotherapy pools & spa pools allow bathers to relax and
unwind whilst being gently massaged by hundreds of tiny
air jets. Stiff and aching muscles vigorously massaged by
carefully located jets.
Water, heated and chemically treated to ensure safe use
time after time....
For more specialised treatments, Milk offers a wide range of
Hydrotherapy experiences.......
Whirlpool baths supplement other spa services by providing
stress-relieving, therapeutic hydro-massage. Baths are
equipped with hydro-jets utilising pumps and air vents
to generate swirling air bubbles. The bubbles gently but
effectively soothe muscle tension and ease aches and
pains and improve circulation. The resulting feeling of deep
physical and mental relaxation is particularly satisfying after
a hectic day or intensive athletic activity.
Doctors often prescribe regular hydrotherapy to patients
experiencing insomnia, chronic back or joint pain or
40
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recovering from injury.
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SHOWER
THERMAL EXPERIENCES FOR A BESPOKE WELLNESS

EXPERIENCE SHOWER
• Temperature: Variable temperature control
• Environment: Water effects
• Material: Mosaic
• Effect: Invigorating & refreshing
Further Details: The Experience Shower offers a diverse
variety of water effects to stimulate, invigorate and refresh
the mind and body. Enjoy anything from rain to mist in a
combination of water strengths and temperatures. Choose
an icy glacier downfall to invigorate the body, warm mist to
relax and unwind or heavy tropical rain to ease muscle pain.
With designer shower heads with up to 150 shower pin
points the experience is truly invigorating.
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“It is usually the source of concern to a project manager when the client
introduces a small, unknown boutique spa contractor into a large fast
moving and complex construction project. The price of failure can be
significant! This was indeed the case when Milk were put forward to design
and install the spa at Hiltons latest development. However, there was no
need for concern as Robert and his team performed well through out the
design, procurement and installation phases of their work interfacing well
with the activities of the main contractor. The quality of the end product was
excellent and all parties were very pleased with the result. The aftercare
service provided to the operator has also been good. I would therefore
have no hesitation in recommending Milk Leisure for future work. “
Ken Goudie, Director, Arcadis UK
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VITALITY
EXPERIENCES IN HYDROTHERAPY

FLOATATION
• Temperature: Approx 36C
• Environment: Warm water tank, free from outside sensory
influences
• Material: Fibreglass
•Effect: Deep relaxation, reduces physical pain, improves
circulation, strengthens immunity
Further Details: Floatation therapy is a fairly new concept
compared to some spa experiences, which originated in
ancient Roman times. Tanks are filled with sterile salt water
regulated so the temperature completely matches the body
temperature. Floating in complete sensory isolation creates
a feeling of buoyancy and weightlessness. The precise
water temperature means that no impulses move from
the skin to the brain creating a feeling of deep relaxation.
As well as being profoundly relaxing, floating eliminates
stress, energises and revitalises, improves circulation and
strengthens the immune system. It is even said to encourage
creativity and accelerate learning.
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KNEIPP EXPERIENCE
• Temperature: 10C - 38C
• Environment: Hot-cold alternating bath
• Material: Stone-clad or ceramic
• Effect: Vitalising and hardening up the body
Further Details: Father Kneipp, a German holistic teacher
and supporter of natural remedies, made cold-water
therapy popular in the 19th century. Originally involving
dips in the icy Danube, today Kneipp Therapy includes
immersion both in hot and cold water. Regular use hardens
the body, fights off cold and flu viruses and strengthens
the immune system. As it revitalises and stimulates it is
often recommended during convalescence. It stabilises
circulation and even has prophylactic effects on varicose
veins. Kneipp baths contain water as cold as 10C at one
end and as warm as 38C at the other.
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SPAPOOLS
EXPERIENCES IN HYDROTHERAPY

HYDROTHERAPY POOLS
• Temperature: 37C - 40C
• Environment: Water bath
• Material: Steel or mosaic
•Effect: Eases aches and pains and improves circulation
Further Details: Whirlpool baths supplement other spa
services by providing stress-relieving, therapeutic hydromassage. Baths are equipped with hydro-jets utilising
pumps and air vents to generate swirling air bubbles. The
bubbles gently but effectively soothe muscle tension and
ease aches and pains and improve circulation. The resulting
feeling of deep physical and mental relaxation is particularly
satisfying after a hectic day or intensive athletic activity.
Doctors often prescribe regular hydrotherapy to patients
experiencing insomnia, chronic back or joint pain or
recovering from injury.
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INTEGRATED
PRE-FABRICTED, INTEGRATED LEISURE FOR THE HOME

Milk’s own custom made thermal experiences tend
to become part of the fabric of a home, prefabricated
thermal experiences generally allow for a simpler less
complicated installation process and as such fit neatly into
any environment.
As with our own work we understand form and function are
equally important and with this in mind, we work with a very
select list of suppliers…… World leaders such as Effegibi
and Sommerhuber provide Milk with the ideal partners
when clients require such an off the shelf Approach.
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INTEGRATED
PRE-FABRICTED, INTEGRATED SAUNA FOR THE HOME

Quality, tradition, design and innovation for products
dedicated to contemporary wellbeing, this is now the
mission of Effegibi.
Highly regarded worldwide….. The ease of product
installation, Italian design and unqualified respect for the
traditions of saunas and hammam’s, are the key elements
at the heart of every Effegibi project.
It is the synthesis of these elements that makes effegibi
products unique in terms of functionality and beauty,
ensuring they make every house truly special.
www.effegibi.it/en
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GARDEN
SPA
PRE-FABRICTED,INTEGRATED OUTSIDE LEISURE

A garden spa from Milk could make a wonderful
positive addition to your life! It will do so much more
than just give you some extra space. Our garden
spas provide separation from the main house
and in doing so, create their own sense of peace
and relaxation. There is something so special about
this new environment, adding an adult or family friendly
space to any home.
When we create these fantastic stand-alone environments,
we collaborate with Swiftorg. to ensure their expertise in
prefabricated building, seamlessly integrates with our leisure
& wellness facitlities, bringing like-minded partners together
to create a well designed and well finished product.
Existing clients continue to say on how special their
bespoke garden spa has become to them and
what a delight they are to use. These are places that
categorically enhance your life……..they become a
place where you choose and want to be; a place that
you are proud of.
Because they are specifically designed for your
personal preferences, they are used for just about
anything you can imagine... and often more.
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WELLNESS
PRODUCTS TO ENHANCE YOUR LEISURE & WELLNESS

[[

[

Milk are suppliers of a wide range wellness products and
furniture... Chosen to add to the spa experience and to
compliment each installation. Each delivering an innovative
twist on these key elements.
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VITEO
FURNITURE TO SUIT YOUR LEISURE & WELLNESS

Viteo deliver furniture that is the true expression of quality,
the perfect synthesis of form and function.
Designs that convey relaxation and quality of life in
fast moving times. Underpinning this is a philosophy
promoting rationalised ergonomics, durability and
functionality.
Viteo, producing premium quality furniture for over
10yrs.
www.viteo.com
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KARASEK
FURNITURE TO SUIT YOUR LEISURE & WELLNESS

Karasek have been designing and manufacturing
furniture for the professional spa and wellness
market for over 40 yrs. Providing ranges and
models to suit every commercial environment
they represent the perfect relaxation spa partner.
www.karasek.co.at/
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TRAUTWEIN
FURNITURE TO SUIT YOUR LEISURE & WELLNESS

“If everything is perfect then you are most likely using a
Trautwein product”
Trautwein are a guarantee for dependability and
effectiveness……Simply relax and let your problems float
away.
The world’s elite and the greatest spa resorts and hotels
trust Trautwein, especially when it comes to high-end
products for the wellness industry.
Over 10,000 satisfied customers all over the world value
their expertise and ability to meet individual needs – in
design and functionality. Trautwein stands for wellbeing in
every aspect.
www.trautwein-gmbh.com
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If everything’s perfect, then you are most likely using Trautwein
products. The high demands they place on themselves are your
guarantee for dependability and effectiveness. Time and again,
we surprise our customers with their innovative solutions.
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TECHNO
-GYM
FURNITURE TO SUIT YOUR LEISURE & WELLNESS

Although we do not sell Technogym equipment we are
recommended by them.... Praise indeed for a company
that promotes quality and design on a global level.....
www.technogym.com
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Technogym plan and realize innovative systems for both
physical and psychological well-being and for the improvement
of people’s quality of life, through physical activity, a good diet
and habits, to prevent the ailments derived from sedentary
lifestyles.
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APPROACH
THE WAY WE DO THINGS

Quite simply we see each client and each project as an
individual.... Driven by the desire to produce a high level
of excellence in all aspects of our work. No project being
to large or too small, each relevant and integral to Milk’s
continued development and growth.
Bringing together leaders in material and technological
specialisms, delivering unique and beautiful leisure and
wellness experiences that match and exceed customer
expectations.
Guided by principles of well constructed and stunning
design Milk aim for perfection......
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DESIGN
DESIGN IS THE BEGINIING OF OUR JOURNEY TO YOUR PERFECT LEISURE.

As a design led company we place real emphasis of a
creating a space or spaces which not only look inspiring,
that reflect you needs and desires but actually question the
bigger picture....by exploring the context and the way in
which space is to be used.
This introspection and questioning ensures that even the
most minute details are considered ensuring that we deliver
the spa and wellness experience you want to achieve.
Beginning with an initial consultation to gain a thorough
understanding of how you want to use this space and to
grasp an appreciation of your aspirations for the facility or
experience. With this we can develop a brief and progress
to developing designs that truly reflect your desire and
aspirations.....
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STUDIO
DESIGN IS CRITICAL TO OUR APPROACH TO ALL THE
PROJECTS WE UNDERTAKE
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“Milk pride ourselves on the way we approach design and detail of every one
of our projects, where every scheme has a well developed strategy to suit the
end users needs, which results in a scheme with a bespoke respnse to our
client ‘s vision and aspirations ”.
Daniel J A Wolfenden ba(hons)DipArch ARB
Head of Design MILK LEISURE
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VISUALS
DESIGN & RENDERING DELIVERING DREAMS

Since Milk’s inception we have believed that high-quality
bespoke visualisations are essential for both planning and
the delivery of bespoke leisure and wellness installations.
In addition to the photo-realistic standard we specialise in,
we also produce a range of other presentation styles that
will suit any budget. In fact, we’ve found that sometimes a
well-thought out, abstract, cost-effective style can have just
as much of an impact as standard CGI.
For us, no project is too big or too small and we give 100%
to each and every one. We have worked alongside top
architects on prestigious £100 million pound projects; and
yet we’re just as happy working on simple, one-off projects.
Milk have extensive knowledge and lots of experience to
ensure the delivery of one unique facility after another.
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FABRICATION
BESPOKE ELEMENTS FOR YOUR LEISURE & WELLNESS

Milk create Leisure & Wellness environments and thermal
cabins that are tailored exactly to the client’s needs and
requirements. Because of this we ensure that even the
finer details are made to specific specification. We fabricate
finishes and fittings in stainless steel and a fantastic range
of timbers....to name a few that are ideal for these very
specific hot and humid environments.
In our view......”if the component doesn’t exist we design
and make it”
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RESEARCH
FROM DESIGN TO CONSTRUCTION AND INSTALLATION
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DEVELOPMENT
FROM DESIGN TO CONSTRUCTION AND INSTALLATION

The company’s founders have always had one main
objective: striving to develop products that add real value to
the users’ work and life. They stated the company’s mission
statement as follows:
Milk’s mission is to innovate product development resulting
in a better and healthier world through its design and
hardware infrastructure and in-depth knowledge of additive
manufacturing.
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CONSTRUCTION
FROM DESIGN TO CONSTRUCTION AND INSTALLATION

Milk is a leader in providing value-added construction
services to our customers by creating a successful
partnership with them throughout the construction process.
Our pledge is to establish lasting relationships with our
customers by exceeding their expectations and gaining their
trust through exceptional performance by every member of
the construction team.
Through constant reinvestment Milk have optimized their
workshop over the years with machinery most suitable for
the production of purpose-made joinery. The layout of the
work area has been designed to reduce production times
& minimise the manual handling – maximizing efficiency &
reducing costs.
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INSTALLATION
FROM DESIGN TO CONSTRUCTION AND INSTALLATION

Milk’s team of project managers and fitters are
all specialists in their technical fields and the
management and installation of Milk’s very
specialist ranges of materials and technologies...
Project managers providing SSSTS accreditation
supervising a team of fitters all of whom carry CSCS
cards.
The installation process that reflects the founding
principles of Milk, quality and integrity and the
search for perfection.
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If everything’s perfect, then you are most likely using Trautwein
products. The high demands they place on themselves are your
guarantee for dependability and effectiveness. Time and again,
we surprise our customers with their innovative solutions.
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COMPLETION
COMPLETION & AFTERCARE ARE IMPORTANT TOO!

Having completed the installation of your leisure and
wellness facility, Milk ensures that you make the
most out of it!
Understanding how to use you equipment is as important
as the installation itself. Knowing how your installation can
be used alongside the other complimentary experiences
and services..... Milk provides the hand holding introduction
to your new facility. Importantly we make it fun as well as
informative!
Milk’s attention to detail continues through to completion…
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If everything’s perfect, then you are most likely using Trautwein
products. The high demands they place on themselves are your
guarantee for dependability and effectiveness. Time and again,
we surprise our customers with their innovative solutions.
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If everything is perfect then you are most likely using a Milk
installed product, the high demands we place on ourselves
are your guarantee for clarity of design and dependability.
Time and again Milk surprises its customers with innovative
solutions.....
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If everything’s perfect, then you are most likely using Trautwein
products. The high demands they place on themselves are your
guarantee for dependability and effectiveness. Time and again,
we surprise our customers with their innovative solutions.
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Milk.......... Wellness without compromise.
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AFTERCARE
SERVICING & AFTERCARE ARE IMPORTANT TOO!

Having completed your installation, your leisure and wellness
facility, Milk ensures that you make the most out of it and
ensure that your facility is maintained at its optimum level.
Why choose Milk Service? Well, we care.
We can offer quality maintenance agreements from
only £295.00 per annum…..
We guarantee we will only use Supplier Genuine parts
We guarantee our repairs for a full 12 months
Aftercare, allowing you to use our installation to its full
potential! For additional comfort each project is supplied
with a variety of warranties and after sales care packages
which are tailored to suit you.
Milk.......... Wellness without compromise.
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PARTNERS
FURNITURE TO SUIT YOUR LEISURE & WELLNESS

[[

[

Milk are suppliers of a wide range wellness products and
furniture... Chosen to add to the spa experience and to
compliment each installation. Each delivering an innovative
twist on these key elements.
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EOSHEATER
CREATING YOUR LUXURY SAUNA ENVIRONMENT

EOS design and manufacture the world’s very best sauna
heaters, designed for aesthetic beauty, built to deliver
durability and functionality.
Built in Germany to exacting standards, delivering new levels
of controls and safety. Milk’s sauna design and fabrication
ensure we deliver EOS’s premium S-Line partnership.
www.eos-sauna.com
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WEDI
THE INNOVATIVE MATERIAL IN LEISURE & WELLNESS

One of the world leaders in the design and fabrication
of building materials, Milk are proud to be Wedi Systems
UK preferred spa and wellness partner…..
Wedi’s promise…..
Wedi will accompany Milk right from the start. When you
have placed your order, we generate tailored CAD drafts
based on the ideas and plans discussed and agreed with
Milk.
We produce individual tailored products made from
impermeable extruded polystyrene hard foam material for
wellness experiences and wetrooms.
We create test assemblies and supply Milk with all
components, ready to install……Wedi will support Milk in
all areas!
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HYGROMATIK
CREATING THE PERFECT ENVIRONMENT IN STEAM

HygroMatik steam bath generators supply thermal
experiences with pure, hygienic steam, both reliably and in
a precisely adjustable manner. Whether for a commercial
spa or private use, Hygromatik manufacture a range of
resistive and conductive generators.
Conductive generators create steam by passing an
electrical current through the steam cylinder to heat the
water creating un-pressurized, hygienic steam.... Such
generators are suitable for use with normal tap water.
Resistive generators or immersion type heaters are used to
heat water in a cylinder to produce unpressurized, hygienic
steam. This type of humidification is suitable for all water
qualities, with fully demineralised feed water requiring only
minimal maintenance.
With a range of generators to suite every installation
Hygromatik deliver performance ease of maintenance and
reliability where it’s needed.
www.hygromatik.com
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KEMITRON
THE SCIENCE IN YOUR SHOWER EXPERIENCE

Kemitron design, manufacture and blend our
technical wellness delivery systems and
aromatic essences. Europe’s largest source of
natural and blended spa and wellness essence…..
Technology
Kemitron is specialized in automating fragrance and
Essence dosing for the luxury residential and professional
SPA markets, truly meeting the highest quality standards
in the market.
Innovative Technology delivering unparalleled performance:
Providing integrated systems for:
-

Sauna infusion
Steam room essence delivery
Rasul systems
Hammam foam delivery
Feature Shower experiences
Salt inhalation atomisation…………

www.kemitron.com
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SOMMER
-HUBER
LOUNGING IN LUXURY AND STYLE
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Sommerhuber integrates the incomparable ideal of modern
design and the age old well understood customised heatstorage delivered by ceramics.
Beautiful ceramics deliver relaxation through heat and a
velvety-soft surface. The heat stored in these ceramics is
superior to other porcelain materials as it stores heat and
emits the radiated heat to
the body. It acts in a comforting way and promotes relaxation
and vitality........
Summerhuber - stunning ceramics
www.sommerhuber.com
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CASESTUDIES
A SPECTRUM OF RECENT COMPLETED PROJECTS

The following section shows a selection of recent completed
projects, designed, manufactured, installed and delivered
by Milk Leisure.
We hope this gives you a taste of what we can deliver.
From private residential installations to complete private spa
projects and local authority leisure and wellness facilites.......
we cover the whole spectrum and accommodate all your
spa and wellness needs.
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TERMS
INFO.
TERMS AND CONDITIONS OF TRADING

DEFINITIONS
1.
In these terms and conditions unless it is inconsistent with
the context:1.1
The ‘goods’ means any goods supplied or contracted to be supplied
by the Company
1.2
The ‘Company’ means the company trading as MILK Leisure
1.3
The ‘carrier’ means the Company or any third party who delivers
goods to the customer
1.4
‘Sales’ literature means, drawings, catalogues, brochures,
advertisements and any other literature or documents relating
to goods
1.5
The headings are for ease of reference only and shall not
affect the meaning or construction of these terms and
conditions
1.6
The singular shall include the plural and vice versa. If the
customer comprises more than one person the obligations
of the customer shall be joint and several
APPLICATION AND VARIATION
2.
These terms and conditions shall apply to all quotations
given orders received or accepted and contracts undertaken by
the Company
3.
Any terms and conditions of business of the customer shall only
apply insofar as they are not inconsistent with these terms and conditions and
otherwise shall be void and not apply
4.
No variation of these terms and conditions shall have effect unless
it is in writing and signed by a Director of the Company
DELIVERY
5.
The customer shall accept delivery of goods ordered during any
period advised by the Company to the customer or if no period is advised then
within a reasonable period after the acceptance of
the order by the Company
6.
Any time date or period for delivery given by the Company is given
as an estimate in good faith but shall not be binding on the
Company and time for delivery shall not be the essence of the
contract
Goods shall be deemed to have been examined by the
7.
customer on delivery unless the delivery book/note of the Carrier
is signed ‘not examined’
8.
Any claim in respect of goods delivered already damaged, short
delivery or loss of goods must be made in writing both to the
Company and (if different) to the Carrier within three (3) days of
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the date of delivery or (in the case of non-delivery) within three (3) days of the
date of invoice
If any of the following circumstances shall occur:9.
9.1
Any payment due from the customer to the Company
(whether in connection with the particular order or any other order)
is overdue remains unpaid; or
9.2
A petition for bankruptcy of the customer is presented; or
9.3
A receiver is appointed to the whole or any part of the assets
or undertaking of the customer; then in any such case (without prejudice any
other rights of the Company)
9.4
Any sum not yet due for payment by the customer to the Company
shall immediately become due and payable; and/or
9.5
The Company may suspend or cancel (in either case in whole
or in part) any delivery or order that would otherwise be due
to be made in the future to the customer
10.
The Company may suspend delivery of or cancel any order for
goods (in every case whether of the whole or only part of an order) in the event
of any strike, lock out or trade dispute at the Company or the customer or for
any reason beyond the reasonable control of either of them
TITLE OF PROPERTY
11.
All goods shall remain the property of MILK Leisure Ltd and neither
legal nor beneficial title to goods shall pass to the customer until all sums
(whether in respect of those or other goods) due from
the customer to MILK Leisure Ltd have been paid in full
12.
Whilst goods remain the property of the Company but are in the
physical possession of the customer the customer may sell any such goods to
third parties but the full proceeds of any sale shall be held by the customer as
trustee for the Company absolutely and the customer shall pursuant to fiduciary
duty retain all such proceeds in a separate bank pending payment of them to
the Company risk
13.
All accounts shall be due for payment on submission of invoice.
Terms for payment are as follows:14.
STRICTLY NET
15.
The customer will pay to the Company interest on all overdue sums
at 4% per annum above NAT WEST Bank PLC base rate
from time to time in force from the date of invoice until receipt of
payment by the Company (both before and after any court judgment)
16.
No carrier other than the Company is authorized to accept payment
on behalf of the Company
17.
Sums due will not be paid unless and until any cheque or other
negotiable instrument is honored in accordance with its terms
LIMITATION OF LIABILITY

18.
No condition is accepted nor is any warranty given in either case,
whether express or implied as to any of the following:18.1
The durability life or wear of goods
18.2
The suitability or fitness of goods for any purpose or for use
under any conditions whether or not the purpose or conditions
are either known or made known to the Company
19.
Any description of goods is given by way of identification and
the sale of such goods shall not constitute a sale by description
20.
The Company shall not be liable for loss or damage whether direct
indirect or consequential and in every case whatever nature arising from any of
the following:20.1
Any delay in delivery of goods; or
20.2
Any differences between the colour dimensions details or other
specifications shown in sales literature and those of the goods; or
20.3
Any inaccuracy in sales literature; or
20.4
Any liability that the Company would otherwise have but for the
terms of clause 17 or 18 above; or
20.5
Any matter beyond the reasonable control of the Company
20.6
Any damage to goods short delivery or loss of goods not reported
in writing to the Company and the carrier (if different) within the time limits
specified in clause 7 above
21.
The Company does not exclude or limit liability for death or personal
injury arising from the negligence of the Company or its employees
22.
Any liability of the Company to the customer (whether in contract or
otherwise) is limited to the invoice price of the goods in respect of which the
liability arise
APPLICABLE LAW
23.
The laws of England shall apply. All contracts with the Company
shall be deemed to have been made within the jurisdiction of the Macclesfield
County Court.
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CONTACT
MAKE THIS THE NEXT STEP TO YOUR NEXT PROJECT

MILK LEISURE LTD
Tel +44 (0) 161 343 71OO
info@milkleisure.co.uk
www.milkleisure.co.uk

			

THE WORKSHOP / HOLDEN STREET / ASHTON-U-LYNE / TAMESIDE / OL6 9JJ.
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LEISURE AND WELLNESS WITHOUT COMPROMISE
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MILK LEISURE LTD
Tel +44 (0) 161 343 71OO
info@milkleisure.co.uk
www.milkleisure.co.uk

			

THE WORKSHOP / HOLDEN STREET / ASHTON-U-LYNE / TAMESIDE / OL6 9JJ.
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